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Healthcare Solutions Joins VIIAD Health Ticket

Atlanta, November 17, 2009 — Healthcare Solutions, the parent company of Procura Management and Cypress
Care, announced today that it has contracted with VIIAD Systems to enable the company to offer VIIAD’s Health
Ticket as a service offering to its customers.

The VIIAD Health Ticket is an on demand, web-based claims communication platform that provides medical
information relevant in a workers’ compensation claims transaction to the injured worker. The Health Ticket is
used to control costs and assist payers in compliance with PPO legislation. In addition to providing PPO network
information, the Health Ticket includes information on Healthcare Solutions’ pharmacy and specialty healthcare
services.

“The Health Ticket is designed as an easy to use tool to reduce claims cost, enhance cost containment strategies,
control utilization and comply with the ever-changing regulatory landscape,” said April Stiles, Chief Operating
Officer of VIIAD. “We are excited about the opportunity to work with a high-growth company like Healthcare
Solutions.”

VIIAD Health Ticket was designed to benefits all parties, including injured workers, medical providers and payers.
The web-based functionality provides injured workers immediate access to important medical information
pertaining to their injury and reduces administrative burden on payers and providers.

“As payers work to manage rising medical costs, the VIIAD Health Ticket provides a unique solution for
addressing cost pressures,” said Tamara Webb, vice president, PPO network services. “As an added value, the
Health Ticket will also reduce provider disputes regarding network practices while increasing provider
awareness of network participation.”
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About Healthcare Solutions

Healthcare Solutions, Inc. is the parent company of Cypress Care and Procura Management. Through its
affiliated companies, Healthcare Solutions serves as a health service company delivering integrated solutions to
the property and casualty markets, specializing in workers’ compensation and auto liability/PIP. The company’s
customers include insurer carriers, third party administrators (TPAs), managed care organizations (MCQOs),
government agencies and self-insured employers. Utilizing market-leading technology, Healthcare Solutions
delivers demonstrated benefits and savings complemented by deep industry expertise. For more information,
please visit www.healthcaresolutions.com.

About VIIAD Systems, LLC

Founded in 2006, VIIAD’s objective is to advance our clients competitive position by providing innovative
solutions that reduce costs and maintain compliance. VIIAD’s Health Ticket is a simple, elegant technology
solution that was awarded “2008 Risk Innovator of the Year” by Risk and Insurance Magazine. For additional
information, please visit www.viiad.com.
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